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The MINDful Project  
We are delighted to share the latest developments of the MINDful Project as we continue 

working for a more inclusive and accessible retail sector across rural EU areas.  

During the last year, the collaborative effort of our consortium has made significant steps 

in fostering workplace inclusivity for individuals with hearing, visual and physical 

disabilities. This effort will continue to grow as we try to spread awareness, educate and 

create more inclusive retail work environments.   

 

Project Milestones  

1. The MINDful Retail Inclusivity Report 

The MINDful Retail Inclusivity Report focuses on providing an overview of the situation in 

the three countries of the partnership: France, Spain, and Greece. Each partner, surveyed 

and interviewed relevant stakeholders to collect feedback about the professional inclusion 

of people with disabilities in their country. 

The report is based on questionnaires and interviews about the inclusion of PwD in retail 

workspaces. Overall, the survey received 239 answers from the participating countries. 

Additionally, a total of 30 interviews have been conducted. 

MINDful 

https://www.mindful-project.eu/retail-inclusivity-report/
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This comprehensive document consolidates findings from National Reports in Spain, 

France and Greece. It provides actionable insights into the challenges and opportunities 

surrounding inclusivity in retail workplaces. 

2. Focus Group Implementation 

One Focus Group has been conducted in each country: Spain, France and Greece. These 

sessions, brought together professionals from the retail sector, vocational education 

providers, chamber of commerce personnel and accessibility advocates to review and 

provide feedback on the proposed structure and topics of the training programme.  

3. Training Programme Development 

The consortium is currently working on developing a training programme with a series of 

modules aimed at equipping retailers with tools and knowledge to foster inclusivity in their 

hiring practices, workspace arrangements and daily operations. The modules are being 

tailor-made to address specific needs identified during the research phase, while offering 

practical steps and case studies for retailers. 

  

 Next Steps 

1. Focus Group Continuation 

Two more Focus Groups will be implemented in each partner country. The next sessions 

will focus on gathering feedback related to the first drafts of the modules, as well as diving 

deeper into the practical applications of the training modules, ensuring they address the 

needs of the learners.  

2. Training Modules Finalization 

Based on the feedback gathered from the focus groups, the training materials will be 

polished and refined, followed by a pilot testing with the target groups.  

3. Project Dissemination 

The project consortium will keep on disseminating project results, activities and any other 

relevant updates, in order to reach a broad audience at local, national and EU levels.  

 

Stay Connected! 

Join us in creating inclusive retail spaces for all. Stay updated, spread awareness and 

support the MINDful project’s mission. Follow us on our social media channels for more.   

 

          MINDful                     @MINDful                   MINDful                   MINDful 

   

https://www.instagram.com/mindful_project_eu/
https://www.facebook.com/people/MINDful-Project/61554365035819/
https://www.linkedin.com/company/mindful-project/about/?viewAsMember=true
https://www.mindful-project.eu/

