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The MINDful Project

In this final month of the Erasmus+ funded MINDful project, we present the main
achievements to boost the inclusion of people with disabilities in EU retail. The analysis
identifies persistent barriers in physical and communicative accessibility, training
deficiencies and insufficient support, as well as reluctance and gaps in the contracting
processes. In parallel, good practices and the decisive role of assistive technology in
improving productivity and inclusion have been documented. As a result, the project
provides operational recommendations and lines of action for retailers, trainers and
administrations, aimed at strengthening the inclusive culture and adapting spaces and
procedures.

This closure consolidates an evidence and strategic basis that facilitates the transition
to a fairer and more accessible retail sector in the European Union.

Project Milestones

During the final phase of the project, the design, development and publication of the
official MINDful Space Platform was successfully completed. This platform is a central point
of access to some of the main project results, promoting inclusive good practices and
serving as well as an interactive learning environment to promote accessibility and
inclusion in the retail sector.
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MINDful Space Platform

Be trained, inspired, & encouraged to promote inclusivity for people with
hearing, visual, or physical disabilities (PWHVPD) in retail workspaces
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On the other hand, the MINDful website provides accessible information on the project's
objectives, comparative reports, support materials and recommendations for employers,
trainers and policy-makers. It has also been conceived as a dynamic and sustainable space
over time, with the purpose of ensuring the transfer and impact of the project's
achievements beyond its completion.

Final Steps

One month before its closure, the MINDful project has allowed us to better understand the
barriers and opportunities for inclusion of people with disabilities in the retail sector. We
have learned that accessibility, awareness and training are key pillars to move towards
more equitable work environments. The project has also shown us the value of cooperation
between countries and sectors to generate shared solutions. Looking ahead, these
learnings will serve as a basis for further promoting inclusive policies, strengthening
training, and consolidating a business culture that is open to diversity.

Stay connected!

Join us in creating inclusive retail spaces for all. Spread the word and support the mission
of the MINDful project. Follow us on our social media channels for more information.
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